
* TTY - Teletypewriter, a device that helps people who are deaf, speech-impaired, or 
hard-of-hearing use a phone to communicate.  

Ontario Home and Community Care Services
For general inquiries, contact Home and Community Care Support Services toll free 
at 310-2222. No area code required in Ontario. 

Central

1-888-470-2222 http://healthcareathome.ca/central/
en 416-222-0876 (TTY* Number)

8:30am-8:30pm daily

North Toronto (North York), parts of Etobicoke, most of York Region, S. Simcoe Cty.

Central East

1-800-263-3877 http://healthcareathome.ca/
centraleast/en 1-877-743-7939 (TTY* Number)

8:30am-4:30pm Monday to Friday

Scarborough, Durham, Northumberland, Kawartha Lakes, Peterborough, Haliburton

Central West

1-888-733-1177 http://healthcareathome.ca/
centralwest/en 8:00am-8:00pm daily

Rexdale, Malton, Brampton, Orangeville, Woodbridge, Caledon

Champlain

1-800-538-0520 http://healthcareathome.ca/
champlain/en  8:00am-8:00pm daily

Central, Eastern, and Western Ottawa, Western Champlain, Eastern Champlain

Erie St. Clair

1-888-447-4468 http://healthcareathome.ca/
eriestclair/en519-258-8092 (TTY* Number)

8am-8pm daily

Windsor-Essex, Chatham-Kent, Sarnia-Lambton
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Hamilton Niagara Haldimand Brant

1-800-810-0000 http://healthcareathome.ca/HNHB/en 

8:30am-8:30pm daily

Brant, Burlington, ​Haldimand-Norfolk, Hamilton, ​Niagara

Mississauga Halton

1-877-336-9090 http://healthcareathome.ca/mh/en 

8:30am-9:00pm daily

Etobicoke, Milton, Mississauga  

North East

1-800-461-2919 http://healthcareathome.ca/
northeast/en 1-888-533-2222 (TTY* Number)

Kirkland Lake, North Bay, Parry Sound, Sault Ste. Marie, Sudbury, Timmins

North Simcoe Muskoka

1-888-721-2222 http://healthcareathome.ca/nsm/en 

8:30am-8:30pm daily

Muskoka, Simcoe, Grey County

Thunder Bay, Rainy River, Kenora
North West

807-345-7339 (Thunder Bay) http://healthcareathome.ca/
northwest/en1-800-626-5406 (TTY* Number)

8:30am-4:30pm Monday to Friday
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Bancroft, Belleville, Brockville, Kingston, Smiths Falls
South East

1-800-717-2344 http://healthcareathome.ca/
southeast/en 


South West
London, Hanover, Owen Sound, St. Thomas, Seaforth, Stratford, Woodstock

1-800-811-5146 http://healthcareathome.ca/
southwest/en 1-800-811-5147 (TTY* Number)

8:00am-8:00pm daily

Toronto Central

1-866-243-0061 http://healthcareathome.ca/
torontocentral/en 

West, Mid-West, East, Mid-East, and North Toronto 

Waterloo Wellington

1-888-883-3313 http://healthcareathome.ca/WW/en 
519-883-5589 (TTY* Number)
8:30am-8:30pm daily

Waterloo Region, Cambridge-North Dumfries, Guelph, Wellington County


